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Abstract 
 

This case study investigates usability of the website, ZineLibrary.info, an online library 

consisting of zines in pdf format as well as other resources on social and political issues.  

Information collected for the case study consists of an interview with the site owner, an 

interview with a zine publisher, participant observation description and interface analysis. 
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An Introduction To Zines 

  Librarians “must be both futurists and archivists,” (Hage, 1999, p.79) sometimes 

looking in unexpected places for a sign of what the future holds. As libraries become 

more and more digital, some niche areas are able to reach a wider readership than ever 

before. One such arena is ZineLibrary.info, an online zine library that contains mainly 

radical and anarchist themed zines. The term zine derives from magazine, and can be 

defined as, "self-published periodicals with small press runs, often photocopied, 

frequently irreverent, and usually appealing to audiences with highly specialized 

interests"(Wright, 1997). The nature of zines lend themselves well to online distribution, 

since they are often short in pages and press run. In addition, most zines "are not 

commercial ventures: few zine publishers expect to make a monetary profit from their 

work, and yet they invest considerable amounts of money and time publishing their 

zines" (Wright, 1997). Thus, free distribution on the internet seems like a bonus for most 

zine publishers since it allows the opportunity to get their work to an international 

readership. 

Statement of Purpose 

With all these benefits behind creating a zine library online, we will examine 

ZineLibrary.info in terms of its usability and what improvements might be made to better 

the site.   

Interviews 

 The aims of these interviews are two-fold: to determine the history and 

background of ZineLibrary.info and to understand the attitudes and positions of 

contributors or potential contributors. 

 The first interview was conducted via email with a creator of the ZineLibrary.info 

website, named pirate (a chosen pseudonym). The interview following was conducted 

with John, co-editor of the zine, Garish Zow. [See Appendix B for interview text.] 
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pirate's Basic Overview Of The Website  

  ZineLibrary.info is a collection of zines that have been uploaded to the site by the 

library administrators and users. There are nearly 1000 titles in the collection with a focus 

on anarchist themed materials. There are sub-categories that the zines are organized by; 

these sub-category tags are determined when the user or administrator uploads the zine. 

The most popular zine in the collection, Anarchism in Action by Shawn Ewald, has been 

viewed over 1800 times. 

 While users are encouraged to upload their zines and other files, materials that 

“promote hierarchical, authoritarian and exploitative human relationships” are not 

accepted. This determination is generally made by the site editors, and users can send 

emails to help identify inappropriate material. In keeping with the ideals of the site, there 

is a "Hidden" section where articles are put instead of deleting or censoring them. This 

“is to show transparency in editorial decisions,” according to pirate, though most of the 

files in this section are duplicates. 

pirate's Website History 
 
  Initially a zine writer, pirate illicitly printed his work at the local college computer 

lab. In an attempt to stop this, the computer lab removed the program of choice, 

PageMaker, from the facilities. The writers that had no other method for creating their 

zines were forced to change over to PDF format to bypass the college’s attempts to 

curtail the illicit printing. This format made putting the works onto a website easier. 

 Meanwhile, the Zine Library in Olympia, WA was growing a collection of zines. 

While many of these donated zines were local, others were added to the collection from 

farther away. The collection changed physical sites on a number of occasions. In one of 

the moves that pirate was assisting with, he saw that many of the titles were becoming 

quite rare and recognized the need to create an archive. 
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 By around 2002, pirate had already put some of his work online, so the next step 

of preserving those works from the Olympia Zine Library was relatively simple. Working 

with mutualaid.org, which, according to the website, “is a collective that provides 

technology services to the radical and progressive communities” (mutualaid.org), he 

taught himself how to set up a website, and proceeded to build the zine collection. 

 This basic site, which consisted of links to the various zines that pirate had 

uploaded, attracted the attention of a printing collective in Indiana. Drawing inspiration 

from established websites based in other countries that offered PDF downloads and 

decentralized printing, pirate collaborated with the collective, and the zine library began 

in earnest. It was intended for people, wherever they lived, to be able to make an info-

shop with zines they had printed from the library in their own town. With that goal in 

mind, pirate borrowed hundreds of zines from the Olympia Zine Library and taught 

himself how to scan the zines onto the computer for uploading. These early attempts were 

often done well into the night and may not have been of the best quality. The process has 

improved since then. 

 Evans states that having the technology is just one part of the equation and 

"understanding the needs of the user community anticipating these needs" is where  the 

human part of the equation comes in (Evans 2007). The Zine Library collective had 

certain decisions to make. Following the history and tradition of zine making, it was 

decided that the works would be available for downloading from the website to print at 

home. The website would not be made commercial, and the works would be available for 

free, reflecting the political ideology of the founders.  Social Anarchism has as a basic 

belief that information should be free and available. Pirate said: “a focus of mine was to 

get anarchist ideas off the internet and into the street.” This website was a means to allow 

that free dissemination of information. 
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Website Now 
 
 The website has evolved from its original incarnation.  The majority of the zines 

are uploaded by their creators and zine cover art is available for browsing by users. The 

lack of charging and profit-making may encourage many authors to share their work on 

the website, since the creator is relieved of having to pay for printing and distribution. 

Alternatively, this may be a limitation, as some authors may be unwilling to distribute 

their work for free. 

 Almost 10% of the zines on ZineLibrary.info are in a language other than English. 

The goal of the website is “to grow beyond the English language” and the site offers 

information in seven different languages, including Russian, Spanish, Italian, French, 

Portuguese, and Czech. These languages represent users and contributors from several 

countries. 

 The cost of running the website is generally low and the library is funded by the 

creators out of pocket. While this is not a requirement for an electronic zine library, as 

some do charge for use, the ideology driving this one promotes free usage. 

pirate on the Impact if the Website 
 
 This website affects the nature of zines, which were often local phenomena, 

tactile in nature. Zines were purchased directly from the author or representative, found 

in coffee shops by serendipitous luck, or for the serious collector, looked up and ordered 

from various small catalogs. It was a rare occasion to get a zine that was not written and 

published in your area. Frequently, if you were able to get a listing of zines from outside 

of your area, you might only have the title and a general description of the zine’s genre. 

The cover art for a zine contains so much information, that ordering one sight unseen can 

be difficult. 

  This website sidesteps these issues to a great degree. Yet this can raise a new set 

of issues. Some creators have been experimenting with various layout features, 

papermaking, and binding techniques. This is mostly lost in the digitized format. There is 
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no way of knowing how much inside jokes and local references are lost, or if authors feel 

the same need to provide their best work without the outlay and personal interactions, or 

if users are as likely to appreciate the end product without the "thrill of the hunt." 

Interview With a Zine Creator 
 
 While John admits that he would probably not be willing to upload his most 

recent work onto the ZineLibrary.info, it is not for obscure ethical or technophobic 

reason. He does not wish to violate the rights of other contributors to the zine, Garish 

Zow, who he is no longer in contact with. With their permission, he would consider 

uploading to the website. For his own interest in the zine, copyright and ownership issues 

are not terribly important to him. The potential of having a more widespread audience 

counters personal concerns, particularly because the ZineLibrary.info does not charge for 

use. 

 John felt that while the enhanced accessibility/ease of distribution of 

ZineLibrary.info may impact readership, it would probably not create incentive for 

people to create zines. “They are not going to look at the website and decide to make a 

zine. Someone is either going to make a zine or they are not. It’s a lot of work.” Creating 

and publishing zines is a personal pursuit. The price is generally enough to cover printing 

costs. Some distribution is based on a barter system, with zines traded back and forth. 

This created “snail mail networking” that was the basis of a good portion of the social 

interaction in the zine scene. It is difficult to determine if internet availability will 

enhance that social network by “getting your zine out to a person that you wouldn’t 

ordinarily reach or interact with” or if it will “remove the human element and what made 

zines fun.” 

Design of the Site 
 
Interface Design 
 
 ZineLibrary.info's interface design is set-up in a five-point visual pattern, with 

header and footer spaces and a tri-columnar display for the main sections of the site. The 
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two side panels in the main section are displayed in a light green color, while the middle 

main section is in white, and the full outside border of the entire page is black. The 

header of the site interface displays a graphic of an old press, the title, "zinelibrary.info," 

with a white background within a black frame. There is a narrow footer space bar, at the 

bottom of the page, which displays the name of the site’s social networking aide, 

RoopleTheme, to its website design software, Drupal. 

 The primary colors of the site are light green, white, and black for background. 

Black text is also used on a white and light green background, but is not hotlinked. A 

slightly darker light green operates as the color that is hotlinked throughout. In the header 

section a white text on a black background is hotlinked as well. Yet a still darker green—

a forest green—isolates content sections from one another. The forest green text is not 

hotlinked. 

Site Blueprint 

 The left column contains the following static information: 

A welcome message, "Welcome to ZineLibrary.info. Here you will find hundreds of 

radical zines ready to print. You can also upload zines to the site (zines with file sizes 

bigger than 7mb can be uploaded to http://indymedia.org and linked here). Feel free to 

comment and contribute." 

 Below is a list of "Upcoming Events," which lists the most recent events in 

chronological order of time until they begin. Events include bookfairs, actions, etc. 

Below is a list of zine categories as hyperlinks to that category list of zines. The 

categories are: anarchism, Anarchist History, Animal Liberation, Anit-Fascist, Art, Class 

Struggle, Comics, Cooking Zines, DIY Do It Yourself, Ecology and Environment, 

Economics, Food, Gender, Graffiti, Health, Housing, Indigenous, Insurrectionary 

Anarchism. Interpersonal, Media, Mini Zines, Miscellaneous, Movements, Music, 

Organizing Manuals, Personal, Political Prisoners, Primitivism, Prisons and Police, 

Queer/LBGTI, Race, Socialism, Theory, War and Imperialism. 
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Below is the "Political Prisoner Solidarity Resource" which is linked by a circular icon 

that mimics a button pin that reads "Free All Political Prisoners." The link is also 

available in the right column under "PP/POW Support." The page contains a modified 

PP/POW list originally compiled by Prison Activist Resource Center. 

Below is a list of "Navigation" for the site, which lays out a site map. The list includes: 

Groups: No groups are listed at this time, the display is a blank white page. A search box 

is at the top as well as a link for RSS feed. 

Blogs: Contains links to blogs uploaded by users. To date one blog is listed, posted May 

of 2008. Listed is the link, comment by the user, link to add comment, number of times 

read. 

Books: No content listed, blank white page. 

Contact: Lists mailing address in Portland, OR. Also the prompt: "you can leave us a 

message using the contact form below" which contains required fields for name, email 

address, subject message. 

Create content: Lists the formats in which users can upload content with hyperlinks to 

appropriate page: audio (an audio file. The audio file could be used for adding music, 

podcasts, or audio clips to your site), event (an event is a story which can be given a start 

and end date, thus appearing in the events calendar), forums (create a new topic for 

discussion in the forums), image (an image (with thumbnail). This is ideal for publishing 

photographs or screenshots), zines (add zines and other print media here. Stories are 

articles in their simplest form: they have a title, a teaser and a body, but can be extended 

by other modules. The teaser is part of the body too. Stories may be used as a personal 

blog or for news articles), video (allow a variety of video formats to be posted as nodes in 

your site.) 

Forums: Users can create or respond to relevant topics. Three main forum categories are 

listed: About ZineLibrary.info, Zine Community, Off Topic.  The "Q&A" forum under 

the 'about' category has the most posts, five listed to date. 
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Image galleries: Contains two categories: clip art (41 images to date), photos (7 images to 

date). Users can upload relevant content. Photos mainly document actions/events. 

Polls: No content listed, blank white page appears. 

Printing instructions: At the top of the page, links to "DIY Do it Yourself", "English" 

section.  Contains instructions for printing zines: comprehensive instructions on how to 

print zines so they can be folded, read in their intended format. This section includes 

information on how to print for duplex (two sided) printing or single sided printing. The 

administrators also include the caveat, "It will be a little tricky at first, but hang in there. 

Please give us suggestions on how to improve these instructions." The page also contains 

a counter, reading 2114 views to date. 

Audio: Content of audio uploaded by users. To date contains one clip "Free the SF 8", a 

blurb by the user who uploaded the clip, who submitted the clip and when, counter for 

plays (189 to date) and views (477), a link to comment on the audio. 

Recent posts: Contains a spreadsheet type list with headings: type (zine, forum, event, 

etc), title (hyperlinked to post), author (name), replies (#), last post (how long ago in 

d/h/(m/s)). 

Search: Contains a single field prompt "enter your keywords." Users can also click 

"advanced search" which contains fields: "containing any of the words", "containing the 

phrase", "containing none of the words", "only in the category(s)" (highlight from list), 

"only of the types" (check boxes off list: audio, blog entry, etc). 

Videos: No content listed, blank white page. 

News aggregator: Provides a list of news stories from anarchist-leaning/friendly news 

sources such as indymedia, mostly water, radio 4 all, etc. Each link includes time from 

post (2 mins ago, etc), source, category (international news, etc. 

Below the Navigation section is "Latest image" which posts a thumbnail of the latest 

image uploaded to the site, which can be clicked on to the image page. 
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Below is "Who's online" which lists the number of registered users and the number of 

guests currently using the site. 

Below is "Who's New," a list of the five most recent user's usernames. 

Below is "User login" which contains fields for username and password. There is also a 

link to create a new account or create a new password. 

Below is "Syndicate," with a RSS feed icon below to subscribe to the site feed. The feed 

includes all site content. 

Finally, there is a ZineLibrary.info logo which links to the homepage. 

 The middle column is always navigation content. The default information is a list 

of most recently uploaded content regardless of category. Thus, it is a master feed of 

content on the site. The item's title is hyperlinked to the page for viewing full details. 

 The right column contains more static information. At the top there is a "Publish" 

button, which links to the "create content" page also listed in the left column. Below there 

is a hyperlink that reads "open publishing" which links to the eponymous Wikipedia 

article. Below is a line of hyperlinks that reads "books, flyers, posters" that link to each of 

these pages, also listed in the navigation section in the left column. Although the "books" 

page listed in the Navigation bar is empty, the books link on the right column links to a 

page full of content originating in books. Items range from excerpts to full text. Also 

included is the user who uploaded the content, date/time of upload, tags (ie English, 

Anarchism, Theory), link to add comment, how many reads. The "Flyers" link contains 

an alphabetical list of hyperlinks to 8.5x11" flyers from events and actions, causes, etc. 

The "Posters" page contains a list of 11x17" material, arranged by most recently posted. 

This page is formatted like the zine page with information on who submitted the content 

and when, tags, title, comment, number of reads. Below there is a line with icons for 

audio, photo, video which link to the appropriate page, also listed in the navigation bar on 

the left column. Next is a link for "How to view and print zines," which directs to the 

"how to print these pamphlets out" page also listed in the navigation bar. Below in very 
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small print reads, "How to scan zine's and make pdf's," which links to a page of 

information on these subjects. The next line reads: "News, Forums, PP/POW support" 

which link to these pages, also listed in the navigation section. Below is a section of 

"Latest Zines," which lists hyperlinks of the titles of the fifty most recently posted items 

that direct to the appropriate zine's page. Below is "Latest Flyers," a hyperlink list of the 

ten most recently uploaded flyers. Likewise, below is "Posters" and "Latest Books" with 

hyperlink lists to the ten most recently uploaded contents of these pages. 

 
Using the Website 

 
 Entering “zine library” into the Google search box produces about 263,000 

results. ZineLibrary.info, is at the top of the list, it is easy to locate. 

 My objectives as a participant on this site are two fold: to create an account on the 

site and to choose one zine from the site and download it. 

 The first step in setting up an account is selecting a user name and submitting an 

e-mail address. A link to the site is then sent to your e-mail account; when accessed you 

are allowed to set up a user profile for your account in which you can specify information 

such as user language, time zone, personal contact setting. Creating a profile on the site 

was relatively simple however, no information is provided on the benefits of 

registration/subscription. Based on the information entered, it seems to be a means of 

communication among site users. 

 It was curious to bear witness to the various language interfaces available, I edited 

my profile- once I selected "Spanish" and once "French", then hit the "Submit" button. 

Nothing appeared to have changed on the site in the way of interface. Choosing the time 

zone was confusing. There are 36 choices with no reference to what system is being used 

which was curious since there are 24 time zones in Greenwich Mean Time. 

Downloading & Printing a Zine 

 Looking under the "food" category, I choose a zine titled, Dumpster Dive – a zine 

guide to doing it and doing it well from the 13 options in this category. A short 
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description of the zine appears, along with the size of the file and a PDF link. Opening 

the PDF file I toggle between it and the instructions for downloading a zine from the 

ZineLibrary.info website. 

 The instructions for downloading and viewing zines were thorough and covered a 

range of printing scenarios however they did not cover the scenario that unfolded when I 

attempted to print the zine. Essentially, my printer did not have the options that the site 

suggested. However, in reading the instructions provided, I was able to intuit the best 

way to go about downloading my zine of choice. I appreciated the fact that there was an 

admission that the process of printing files is in a learning phase and that a summons for 

participant input in improving the instructions was found at the end of the instructions. 

Solution: Problem Areas 

 The zinelibray.info site is somewhat user friendly but lacks ample information 

and tools to use aspects of the site.  The several blank pages of content do not give an 

explanation of what should be on the page or an easy way to add content; one must 

backtrack to the main navigation bar to the "create content" tab in order to upload 

anything. This tab is small and embedded in a slew of other information. A more 

accessible "create content" button might encourage users to click on it.  

Interface/Layout     

 We found the design of the site to be a little hard to use, and this was primarily 

due to the inadequate differentiation of colors, the large amount of text filling up all the 

columns of the web page, causing visual clutter. The colors chosen for the site, while 

differentiated in hue, are not differentiated enough to make for easy reading, which 

pertains to site usability. More distinctly contrastive colors should be used, instead of 

using three different shades of green, for instance. As the painter and color theorist 

Johannes Itten made clear, color contrasts, their hue variations and their reciprocals are 

important and must be accounted for in order to create satisfying combinations [see 
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Appendix C)].  We believe that differently considered color contrasts will make for easier 

reading. 

 We believe that differently considered color contrasts will make for easier 

reading. As for the contents of the page, we feel that the list of "Latest Zines" on the right 

side might be subsumed under a link, or a dropdown menu, and the space with the long 

list of latest zines simply allowed to be textually empty. We feel that the focus of the site 

should be on the latest uploads, as it is currently situated, and not on the list of latest 

zines. We believe that focusing the intent of the site toward a few goals, and constructing 

the design of the page based on this focus, will provide readers with more focus as well. 

The way the site is currently constructed, the viewer does not know, straight away, what 

is most important to the site owner, and what the site owner believes is most important to 

the viewer (Taub, 2006, para. 8). 

Alternative Solution: Strong Areas 

 Although ZineLibrary.info has some glitches and difficulties, it is also strong in 

certain areas. Perhaps the best aspect in terms of usability is that the site makes an effort 

to reach out to its users. The contact information is easy to find and in our experience, 

administrators replied to inquiries within a few days. Though the instructions for 

uploading, downloading, and printing a zine may not be comprehensive, they are easy to 

understand and thorough. Consideration should be given to the diverse and unorthodox 

users of the site who are likely to work with the problems of the interface to gain the 

information they need (Evans 2007). Also, the static information on the left and right 

columns is a good way to keep track of where to find something on the site without 

backtracking or having to return to a homepage. However, some of this information could 

be rearranged in order to facilitate better navigation and/or encourage user participation. 

For example, the "How to view and print zines" link could larger or more prominent in 

the interface display since it is so important to the essential function of the site.  
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Summary 

 Through our interviews, direct observations, and participant observations, we 

believe that ZineLibrary.info has profound potential as a tool to distribute and collect 

zines in a global way. This website is evidence that, "emerging information and 

communications technologies have dramatically altered the information landscape and 

how its users make their way through it.” (Warnken, 2004, p.322). There are several 

areas in which the site could improve to facilitate better usability however some areas are 

strong already. We believe that addressing several of these issues will result in a more 

user-friendly website, which will help especially in the interconnectivity among the 

various zine publishers, to create a more closely-stitched community of very committed 

activists, activists-in-waiting, and general readers.  We believe a more usable website will 

streamline the communication paths between these various segments and aid in the 

continual growth of knowledge. 

Conclusion 

 In conclusion, we found the ZineLibrary.info to be a great resource for zine 

enthusiasts.  In our opinion, some areas of the site could be improved but in general, we 

are pleased that there is a free online resource for discovering and distributing zines. We 

appreciate the transparent, self-aware nature of the site and the work the administrators 

have put in to create an open forum. We also keep in mind that the site is only a few 

years old, and as zines continue to grow as a genre along with expanding technologies, so 

too may the site. 

 This website serves a niche audience. Though it may not appear to be an obvious 

reference point for the future of libraries, it represents a valid avenue worthy of more 

research. While not all library materials can be treated as freely as zines, to keep up with 

the ever-changing technology driven generation, we have to think outside of the book, as 

it were. “Librarians cannot live in the past, even though some have been guilty of this, 

but must look to the future and anticipate what another decade may bring” (Johnson, 



Usability of ZineLibrary.info     16 

1994, p.8). Online access like the kind this website provides along with the free 

expression that zines characterize embody the free access to information that makes the 

library such an important social institute. 
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Appendices 
  
Appendix A 

 
Home Page 
 

 
Download Page 
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Appendix B: Interviews 
  
Text of email interview conducted with ZineLibrary website administrator, pirate. 
 
1) What is the story of how the site came to be?  
 
The early history of the site came by chance. I printed zines at the local college computer 
lab in Olympia. I was the guy printing out books and multiple copies strictly against the 
rules. I was the guy who said “I’m almost done printing” and printed out 200 more pages.  
 
 I hogged the computer lab printers to the point that they removed pagemaker from the 
computers. I had no other free way to print my zines without pagemaker being on those 
computers. I started to make pdf files to print out in the computer lab.  
 
 The first pdf files all the pictures were dark and not very esthetically pleasing. I was 
embarrassed about my zines looking crappy with black rectangles for pictures.  
 
 Meanwhile Adobe corporation realized their pdf file format had serious font and format 
issues. Pdf files weren’t pictures of the pages, those images rested on your computer’s 
fonts and printing defaults. Our first homemade pdf files suffered from basic layout 
issues in the pdf file format.  
 
 The early zines on the site came from the Olympia Zine Library. Anarchists traveling 
through cascadia brought in a lot of zines. People from Olympia traveled to places with 
zines and brought them back with them.  
 
 The Olympia Zine library moved a couple of times and I helped it unpack in the back of 
a local bookstore. While going through the zines I realized that many of them were 
becoming rare and that a history was recorded in them.  
 
 At that time I had made a handful of zines myself and put them online. I also formatted 
historical anarchist writings from Anarchy Archives and put them into pamphlet form.    I 
got some web space with Mutualaid.org, an anarchist webserver collective, and I taught 
myself basic html and how to use html editor software. I made a basic site with links to 
the zine pdf files.    An anarchist printing collective in Indiana wanted to share their zines 
with us on our website. We realized that we could share zines in pdf file format and that 
we could print each other’s zines. We made an online collection together. Our local zines 
could be distributed on the internet.    Other sites like Zabalaza out of South Africa, 
Workers Solidarity Movement in Ireland and Schnews out of the UK inspired us. These 
sites already had pdf files and the concept of decentralized printing. The idea to make a 
library of anarchist pdf files came from us collaborating. People could make an infoshop 
of printed out zines in their town with the zines from the site.    I went to the Olympia 
Zine Library and checked out hundreds of zines to scan. I had to teach myself how to 
scan the zines.    We added hundreds of zines to the site anyways. I would get some beer, 
turn on some music and scan zines all night. We have pdf file formatted hundreds of 
zines since then. Our first zines weren’t scanned that well. Quiver Distro labeled our first 
zines as “poorly scanned” when they put them on their site.    When we started the site we 
had lots of decisions to make. Were we going to layout the zines for reading on the 
internet or printing? Were we going to commercialize the site like other anarchist distros? 
Were we selling a product, or were we sharing history and building a library. Were we 
going to try to make a living off our political beliefs?    I was stubborn and insisted that 
the zines would be better if they could be reproduced on home printers. Information 
being free has also been important to us. A lot of anarchist texts are only on the internet. 
A focus of mine was to get anarchist ideas off the internet and into the street. This was a 
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means to that end.    Meanwhile our site was hacked by hacker thugs. The content of the 
zines has made them a target of reactionary hackers throughout the site’s existence. Each 
time our library got hacked and destroyed we built a better site after it.    One of us 
hooked up a php site through Meta-Mute. This site was really ugly and limited and we 
didn’t really know what we were doing with it. We posted hundreds of zines to the site.    
Then we switched to Mambo and built our own php site. One of us learned how to install 
it. Mambo had tons of problems and most features we couldn’t use or didn’t work well. 
This site got hacked numerous times.    Meanwhile drupal came along and we didn’t use 
it because we had to rely on someone else to install and configure it. We chose to go with 
Joomla, the system that came after Mambo. Joomla had almost as many problems.    I 
attempted to update the Joomla site and crashed it. Mutualaid.org, our host, didn’t get 
back to us with tech support. It looked like the site had died.    I looked into drupal and 
convinced myself that I could learn how to install it and rebuild the site. I found out it 
wasn’t as intimidating as I thought it might be. I successfully installed Drupal and then 
had the biggest data entry job of my life ahead of me making a website entry for each 
zine. We’ve also started adding pictures of the zine covers to most zines.    The site is 
much more participatory now that people can post zines and make comments. Now we 
have zines coming in from Europe. We are figuring out ways for the site to grow beyond 
the English language and have included multiple languages. We would like for the site to 
be open to zines in any language much like a-infos. We can create whole sections of the 
site for each language.    
 
 2) When was the site established?  I think around 2002    
 
 3) Who designed the site?  The site has gone through many designs. Drupal theme 
developers designed the current layout.     
 
4) Who operates the site? How is it funded?  The zine library is funded out of pocket. We 
haven’t ever asked for money from site visitors. We want to free information not 
commodify it. The costs to host the site aren’t much.     
 
5) The languages of several countries are represented on this site. Are many of the 
readers/contributors from these countries?  Yes.     
 
6) Zines are usually a tactile and often local phenomenon. What do you think changes in 
an electronic representation of zines?  I think a lot changes when zines are digitized. The 
quality can change, the local connection to the zine (like inside jokes and local 
references), the author not having to pay to print and ship zines, the reader not having to 
buy the zine. There are lots of differences with scanned zines, but not so much with 
computer generated imposed zines. Zine makers have also done great experimenting with 
papermaking, binding, and other layout features that mostly gets lost in digitized form.     
 
7) How would you describe the website’s daily traffic?    
 
 8) Do you have statistics on your most viewed zines? If so what are they?  I think 
“Anarchism in Action” by Shawn Ewald is the most popular zine we’ve ever had.     
 
9) Zines are often a labor of love, not intent on generating profit. Do you think this 
encourages zine creators to upload content to the site?  Yes. Most often now it is the 
authors of the zines who post them to the site. I think it is because we are not making 
money off the zines and distributing them for free as is, that appeals to zine makers to 
share. Zines online for free relieves the zine maker from having to pay printing and 
shipping costs to make and distribute a zine. We don’t offer many zines because their 
authors don’t want them on the internet for free.     
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10) Approximately how many zines are uploaded per month on average?  Not sure     
 
11) Who is the target user of the site?  Because we are a library that is not selling stuff, 
we don’t have a target user or research user demographics. The library has a focus on 
anarchist literature and thought.     
 
12) Is all content user-generated or do library administrators also upload content?  Both.     
 
13) Can you describe the purpose of the "hidden" section?  The hidden section came from 
indymedia where articles are not deleted (censored) they are un-featured or “hidden.” It is 
to show transparency in editorial decisions. Mostly the hidden zines are duplicates.     
 
14) Who determines if submitted material is inappropriate?  The site editors. Sometimes 
we get emails about zines that shouldn’t be available for different reasons. We look into 
it.    I hope this helps,    pirate   
 
Transcription of telephone interview; John – Garish Zow (co-editor, contributor) 2000-
04 3/17/09 22:30      
 
1) Would you consider uploading your work to this website? Probably not because most 
of the people who submitted their work for the anthology retained intellectual ownership 
of their work, and I wouldn’t feel comfortable submitting it without their permission. I 
am not in contact with some of these people anymore. If that weren’t an issue, then I 
don’t see why I would have a problem with it.  
 
2) Why or why not?  
 
3) How do you feel this website affects ownership/copyright issues, if at all? I think in 
general, I am more in favor of having … more interested in having access to my work 
than worrying about copyright issues. I wouldn’t appreciate another person using works 
from this site to make money themselves.  
 
4) Would you have a problem donating to physical collection such as the San Francisco 
Public Library zine collection? No, that would be different since you are donating a 
single physical copy. (Indicating that he would be willing to submit a copy of his work 
without permission from contributing writers and artists in that situation.)  
 
5) Do you feel this website will/would affect base of readership? I imagine that having 
zines available on the internet would improve readership.  
 
6) Will websites like this one affect the future of zines? I think they would affect in that 
they allow more people access to information in the zines, and this one that allows people 
access to the zines in a printable form It would not influence someone to make zines if 
they weren’t going to already. They are not going to look at the website and decide to 
make a zine. Someone is either going to make a zine or they are not. It’s a lot of work. 
 
7) Lack of printing costs… In the past one of the things with zines has always been that it 
is a personal pursuit. A part of distribution is to trade your zine for someone else’s, there 
was sort of this snail mail networking thing. It was very snail mail oriented, I don’t know 
if that has changed. I don’t know if that [internet availability] would take the social 
interaction out. I can see that as a good thing, getting your zine out to a person that you 
wouldn’t ordinarily reach or interact with, but at the same time it seems to remove the 
human element and what made zines fun. 
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Appendix C 

 
  
 Joseph Itten, The contrast of light and dark. The contrast of light and dark is formed by 
the juxtaposition of light and dark values. This could be a monochromatic composition.  
Itten, J. (1974). The Art of Color: The Subjective Experience and Objective Rationale of 
Color. Hoboken, New Jersey: John Wiley & Sons Inc. 
 
 


